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1
CLIENT APPLICATION INTEGRATION FOR
WORKFLOWS

BACKGROUND

Workflows are computer-implemented representations of
real world processes. Workflows assist users with collabora-
tion on documents and management of project tasks by
implementing specific processes on documents and items.
Workflows also assist organizations with adherence to con-
sistent business processes, and improve organizational effi-
ciency and productivity by managing the tasks and steps
involved in specific business processes. It is with respect to
this general environment that embodiments of the present
disclosure are directed.

SUMMARY

A workflow system and method providing client-applica-
tion integration of workflow management and processing is
disclosed. Workflows or workflow components stored on a
server may be accessed through a client application for pro-
cessing. One or more workflow components may be activated
and presented to a client application upon verification that an
accessed file includes one or more workflow components.
Modifications to the workflow made within the client appli-
cation may be saved to the server to update the workflow
according to the modification.

An embodiment includes a method for providing client
application integration for workflow management and pro-
cessing. The method may include receiving a verification file;
accessing a file through a client application; determining,
based on the verification file, whether the accessed file
includes a reference to a workflow component of a workflow
stored on a server; retrieving the workflow component from
the server; and displaying the workflow component refer-
enced by the accessed file via an in-line user interface of the
client application, further including displaying at least one
selectable workflow management option for managing the
workflow component using the client application.

In another embodiment, a system for providing client
application integration for workflow management and pro-
cessing is disclosed. The system includes at least one proces-
sor; a memory, operatively connected to the at least one
processor and containing instructions that, when executed by
the at least one processor, comprise a client application con-
figured to: compare at least a portion of an accessed file with
a verification file received from a server to determine whether
the accessed file includes a reference to a workflow compo-
nent; retrieve the workflow component from the server; and
display the workflow component referenced by the accessed
file via an in-line user interface, the accessed file including at
least one selectable workflow management option for man-
aging the workflow action using the client application.

A computer-readable medium comprising executable
instructions that, when executed by a processor, provide cli-
ent integration for workflow management and processing is
also disclosed. The computer-readable medium includes
instructions executable by the processor for comparing file
information included in at least a portion of a file accessed
through a client application with a verification file received
from a server, the verification file including criteria used to
determine whether the accessed file includes a workflow
component of a workflow stored on a server, further including
parsing at least a portion of the accessed file and comparing
parsed portion against the verification file to determine if the
accessed file includes a reference to a workflow component;
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verifying a match between the compared file information and
the verification file criteria; verifying that the accessed file is
an eligible file for execution using the client application;
activating the verification file and a workflow management
extension of the client application; retrieving the workflow
component from the server; and displaying the workflow
component referenced by the accessed file via an in-line user
interface of the client application, further including display-
ing at least one selectable workflow management options for
managing the workflow component using the client applica-
tion.

This summary is provided to introduce a selection of con-
cepts in a simplified form that are further described below in
the detailed description. This summary is not intended to
identify key features or essential features of the claimed sub-
ject matter, nor is it intended as an aid in determining the
scope of the claimed subject matter.

BRIEF DESCRIPTION OF THE DRAWINGS

Referring now to the drawings in which like reference
numbers represent corresponding parts throughout:

FIG. 1 illustrates the high level architecture of a system for
providing client integration for workflow management and
processing according to one embodiment;

FIG. 2 is a flowchart of a method for providing client
integration for workflow management and processing
according to an embodiment according to one embodiment;

FIG. 3 illustrates a user interface for workflow manage-
ment via a personal data management application according
to one embodiment;

FIG. 4 illustrates a user interface for workflow manage-
ment via a personal data management application a according
to one embodiment;

FIG. 5 illustrates system components for providing rich
client integration for workflow management and processing
according to one embodiment;

FIG. 6 illustrates a user interface for accessing a workflow
item via a shared application platform according to one
embodiment;

FIG. 7 illustrates a user interface for workflow manage-
ment via a rich client application according to one embodi-
ment;

FIGS. 8A-8C illustrate user interfaces for workflow man-
agement via a rich client application according to one
embodiment;

FIGS. 9A-9C illustrate user interfaces for workflow man-
agement via a rich client application according to one
embodiment; and

FIG. 10 is a simplified block diagram of a computing
system in which embodiments of the present invention may
be practiced.

DETAILED DESCRIPTION

Embodiments of the present disclosure provide client inte-
gration for workflow management and processing. Embodi-
ments of the present disclosure discussed below in further
detail may enable in-line workflow management and process-
ing via a client application (e.g., a personal data management
application, a rich client application, such as a document
processing application or a spreadsheet processing applica-
tion, etc.). To accomplish workflow management and pro-
cessing via a client application, the client application may be
in communication with one or more servers (e.g., an applica-
tion server and/or a shared application platform server) stor-
ing workflows or workflow components. Embodiments of the
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present disclosure may also provide an in-line workflow man-
agement interface for processing a workflow component
within the client application. Real-time updating of work-
flows or workflow items based on modifications received
within the client application may also be provided.

FIG. 1 illustrates the high level architecture of a system 100
for providing client integration for workflow management
and processing according to one embodiment. Specifically,
FIG. 1 illustrates high level components 100 for accessing
and processing workflow component files via a client appli-
cation such as a personal data management application (e.g.,
Microsoft® Outlook and/or Microsoft® Outlook Web Appli-
cation). System 100 may include a client application 102 in
communication with application server 104 and/or a shared
application platform server 106. Client application 102 may
be running on a client device 122 (e.g., a computing device)
and may be capable of receiving and processing notification
message file 110 sent from shared application platform server
106. Shared application platform server 106 may include a
notification module 108 capable of transferring a notification
message file 110 (e.g., a workflow notification message file)
to client application 102. For instance, an electronic message
delivered to the personal data management application may
include a notification message file regarding a reference to a
workflow component (e.g., a task or item) of a workflow that
may be processed by the client application. Workflows may
initially be created using a workflow design tool such as a
version of a web application such as Microsoft® Share-
Point® Designer. Workflows and workflow components (e.g.,
items, tasks, etc.) may be stored on a shared application
platform or platform server such as Microsoft® SharePoint®
or a Microsoft® SharePoint® server. Workflow items may be
objects to which a workflow may be associated. Workflow
items may include documents, spreadsheets, presentations,
etc., upon which a workflow or a workflow task may run after
associating the workflow or workflow task to the workflow
item. A workflow task may be a workflow item stored in a
workflow task list on, for example, shared application plat-
form. In some instances, a worktflow component such as a task
is associated to another workflow item stored on the shared
application platform (e.g., an expense report approval task
may be associated to the corresponding expense report).

FIG. 2 is a flowchart of a method 200 for providing client
integration for workflow management and processing
according to an embodiment according to one embodiment.
Method 200 may include receiving 202 a verification file
from a server. Referring to FIG. 1, application server 104 may
include a verification file 112 accessible by the client appli-
cation 102 and usable to verify whether a file accessed via
client application 102 includes a workflow component of a
workflow stored, for example, on shared application platform
server 106. For instance, verification file 112 may be down-
loaded by client application 102 from application server 104
to verify whether notification message file 110 includes a
workflow component reference (e.g., a reference to a compo-
nent of a workflow stored, for example, on shared application
platform server 106). Application server 104 may store at
least two files, verification file 112 and workflow component
file 114 for processing a notification message file. Verification
file 112 may be a manifest file that points to, for example, a
web page defined by the shared application platform server
106. Verification file 112 may be written in XML or some
other mark-up language, or can be written in other languages.
Verification file 112 may be downloaded by the client appli-
cation 102 upon instantiation of the client application 102 or
otherwise. According to embodiments of the disclosure, a
workflow component type may be specifically coded into the
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verification file. Any suitable workflow component type may
be coded into the verification file 112 to allow for identifica-
tion of workflow components using the verification file 112.
Workflow component file 114 may be an html file that, upon
selection, may direct a user to a workflow component stored
on shared application platform server 106 (e.g., a workflow
task file such as “workflowtask.htm™).

Verification file 112 may include data that verifies whether
the notification message file 110 includes a workflow com-
ponent file (e.g., a workflowtask.html file) defined in the
verification file 112 (e.g., includes a file that triggers execu-
tion of workflow management extension 120 of client appli-
cation 102). Verification file 112 may define one or more
verification file rules for accessing a workflow component
stored on shared application platform server 106 via client
application 102 (e.g., a personal data management applica-
tion). In one embodiment, verification file rules may be deter-
mined in shared application platform 106 (or any other
server) and transferred to application server 104 for storage in
verification file 112 and downloading by client application
102. Verification rules may be workflow component activa-
tion rules (e.g., rules that determine whether worktflow man-
agement extension 120 should be activated). In some embodi-
ments, verification file 112 may define a one or more rules that
determine whether a notification mail includes a workflow
component file (e.g., a workflow task file, for instance, “work-
flowtask.htm” file) and whether workflow management
extension 120 should activate. For instance, a first rule may be
to detect a workflow component (e.g., task) type from the
accessed file header. A second rule may be to detect a work-
flow component form uniform resource locator (URL) within
the mail body of a received notification message. Workflow
component form URL may reference one or more workflow
component forms (e.g., forms defining a workflow compo-
nent such as workflow component edit form 116 and work-
flow component display form 118) stored on shared applica-
tion platform server 106.

Method 200 may include accessing 204 a file through a
client application. For instance, as shown in FIG. 1, client
application 102 may receive notification message file 110
from the shared application platform server 106. Notification
file message 108 may then be selected and viewed via client
application 102. Method 200 may further include determin-
ing 206, based on the verification file, whether the accessed
file includes a reference to a workflow component of a work-
flow stored on a server. Comparison against verification file
112 may occur within client application 102. To this end,
method 200 may include verifying that the accessed file is an
eligible file for execution using the client application. Upon
receiving notification message file 108, client application 102
may compare notification message file 110 to verification file
112 retrieved from application server 104. Method 200 may
include parsing at least one of a header or a body of the
accessed file against the verification file to determine if the
accessed file includes a workflow component reference. For
instance, in one embodiment, a header of notification mes-
sage file 110 may be parsed and header information may be
compared against verification file 112 to determine if the
notification message file 110 includes a workflow component
reference defined within workflow component file 114. Con-
tinuing the example above, the personal data management
application may parse the notification message file (e.g., a
received e-mail to determine whether the notification mes-
sage includes a reference to workflow component of a work-
flow by comparing a message component to a verification file.

Method 200 may include activating the verification file
upon satisfaction of the one or more activation rules. If the



US 9,208,122 B2

5

activation rules are satisfied, the verification file may be acti-
vated to establish a connection to the server hosting the work-
flow component, and to activate workflow management
extension 120. Workflow management extension 120 may
then be activated to enable workflow processing within client
application 102. To this end, method 200 may include retriev-
ing 208 the workflow component from the server. For
instance, if client application 102 determines that a compari-
son of verification file 112 and notification message file 110
results in detecting that notification message file 110 includes
a workflow component such as a workflow task notification
message (e.g., a message sent from shared application plat-
form server 106 including a reference to a workflow task),
verification file 112 and workflow management extension
120 may be activated, and an entry point for activating a
workflow management user interface within the client appli-
cation 102 may display.

Method 200 may also include displaying 210 the workflow
component referenced by the accessed file via an in-line user
interface of the client application, further including display-
ing at least one selectable workflow management option for
managing the workflow component using the client applica-
tion. Upon activation of workflow management extension
120, method 200 may display 212 an interface for processing
aworkflow component via the client application 102. In some
instances, method 200 may provide an interface for workflow
task processing via a personal data management application.
FIGS. 3 and 4 illustrate user interfaces for workflow manage-
ment via a personal data management application according
to embodiments of the disclosure. FIG. 3 illustrates an
example of workflow management via a stand-alone personal
data management application user interface 300 according to
one embodiment. User interface 300 may be configured to
display a notification message file body such as an e-mail. If
the e-mail includes reference to a workflow component, veri-
fication file 112 may be activated and workflow management
extension 120 may determine that a link to a site (e.g., shared
application platform) is available for display within client
application 102, and client application 102 may present a
URL representing a link to the site. As shown in FIG. 3, link
302 to the workflow component may appear within, for
example, the message body of a message displayed in user
interface 300 of the personal data management application.
Upon selecting link 302, client application 102 may request a
workflow component from application server 104 or server
106. In some instances, link 302 may be a link to a workflow
task, and the notification message file 110 may be a workflow
task notification message file. In further embodiments, a ref-
erence to a workflow component may be included in a noti-
fication message file header. If the verification rules are sat-
isfied (e.g., a confirmation is provided that the message type
is a workflow notification), workflow component file 114
retrieves the workflow component information from the mail
header and redirects to workflow component edit form 116.

Method 200 may further include displaying 212 an inter-
face for processing a workflow component via the client
application. When a notification message file 110 (e.g., a
workflow task notification message) is delivered to a personal
data management application, a user of the personal data
management client may access the notification message file
110 and receive an option to process the workflow component
within the personal data management application. For
instance, personal data management interface 300 may dis-
play the provided link (e.g., link 302 of FIG. 3) within per-
sonal data management interface 300. Personal data manage-
ment interface 300 may receive a selection of a workflow
component processing entry point (e.g., selection of an “Edit
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task” icon within the message file, such as Edit Task icon 402
shown in FIG. 4). The Edit Task function may also be defined
in the verification file. Upon receiving a selection of the
workflow component processing entry point, the workflow
component may be retrieved from server 104 and may be
displayed within a display pane of client application user
interface 300. For instance, the personal data management
application may load an in-line workflow component page
and display the workflow component page within a display
pane 304 of the personal data management interface 300. The
workflow component page may reference HTML code from
within the verification file. Display pane 304 including the
workflow component may appear, for instance, below the
personal data management messaging interface. In some
instances, displayed page is linked to a shared services appli-
cation storing the workflow or workflow item on which the
displayed task is running. In some embodiments, a link 302
capable of executing a web-browser may also be displayed
within the user interface of the personal data management
application. If the personal data management application
receives a selection of link 302, a web-browser displaying a
workflow component may execute.

From display pane 304, a workflow component may be
viewed or processed. The workflow component file 114
stored on application server 106 may retrieve workflow com-
ponent information from shared application platform server
106. Within display pane 304, the appropriate workflow com-
ponent processing form (e.g., worktflow component edit form
116 of FIG. 1), may be downloaded to client application 102,
and may display within display pane 304 to enable worktlow
component processing. The workflow component displaying
within display pane 304 may be configured to receive an
action by the user accessing the notification message file 110.
For instance, a user may edit or approve a workflow task, and
the task may then be updated and saved to shared application
server 106. Updated workflow component may then be dis-
played via workflow component display form 118 when sub-
sequently viewed or processed.

Similar processing may occur if the client application is
stand-alone or web-based. FIG. 4 illustrates workflow man-
agement via a web-based personal data management appli-
cation interface 400 according to one embodiment. In a web-
based configuration, message parsing may be accomplished
using a client side script language (e.g., javascript code).
Verification of the accessed file may be accomplished as
described above. Upon verification of the accessed file, a
workflow management processing entry point may display.
For instance, as seen in FIG. 4 an “Edit Task™ 402 icon may
display. Upon selection of Edit Task 402 icon, an interface for
processing a workflow component page may display (such as
display 304 of FIG. 3). As discussed above, in some embodi-
ments, a link 404 capable of executing a web-browser may
also be displayed within the user interface of the personal data
management application. If the personal data management
application receives a selection of link 404, a web-browser
displaying a workflow component may execute.

In some instances, method 200 may provide workflow task
processing via a rich client accessing a file on which the
workflow component is running FIG. 5 illustrates a system
500 for providing workflow management and processing via
aclient application according to one embodiment. In embodi-
ments, FIG. 5 illustrates additional high level components for
accessing and processing workflow component files via arich
client application. The accessed file may be a workflow item
(e.g., document, spreadsheet, etc.) accessed from shared
application platform such as Microsoft® SharePoint® stor-
ing workflows and workflow items. System 500 may include,
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for example, a rich client application 502, a rich client exten-
sion 520 further including a verification file 506, and a work-
flow component file 508, such as are described above with
reference to verification file 112 and workflow component file
114 of FIG. 1, and a server 522 hosting one or more workflow
component pages 510, 514, and 518, (e.g., workflow compo-
nent pages that may display within the rich client application
upon activation of the rich client extension) and one or more
corresponding workflow forms including, for instance, a
server initiation form 512 and a server task form 516. Gener-
ally, one or more workflow components may be accessible via
a rich client application (e.g., Microsoft® Word, Microsoft®
Excel, etc.) by implementing a rich client application exten-
sion 520, which enables interaction between rich client appli-
cation 502 and server 522, for example, a shared application
platform server such as shared application platform server
106 of FIG. 1. When a file including one or more worktlow
component references has been accessed via rich client 502,
rich client extension 520 may be activated. Rich client exten-
sion may be auto-activated (e.g., upon verification that the
accessed file includes one or more workflow component ref-
erences) or manually activated (e.g., by receiving an activa-
tion selection by a user). Workflow components may then be
processed by rendering one or more server pages 510, 514,
518 including the workflow components (e.g., initiation form
512 and/or task form 516) on rich client application 502. A
workflow may be executed, one or more workflow compo-
nents may be reviewed and processed, and workflow status
information related to the accessed file (e.g., the accessed
item on which the workflow is running) may be displayed.

Opening a file (e.g., accessed file 504 of FIG. 5) in rich
client application 502 may begin a file verification process, as
described above with reference to verification file 212. Veri-
fication file 506 may be compared to accessed file 504 accord-
ing to one or more verification rules, also as described above.
For instance, rich client application 502 may receive instruc-
tions to open accessed file 504. Accessed file 504 may be
searched to locate workflow associations indicating that
accessed file 504 includes one or more workflow component
references by comparing accessed file information to verifi-
cation file 506. Accessed file 504 may be then opened with
rich client application 502. Upon verifying that accessed file
504 satisfies the one or more verification rules, verification
file 506 may designate a rich client extension server page
(e.g., workflow page 510) used to communicate with a server
storing one or more workflow components (forms and/or
pages). Upon accessing the appropriate pages and/or forms,
rich client 502 may display an in-line user interface for man-
aging an available workflow via the rich client application.

A rich client application may be instantiated by accessing
a file through a shared application platform. FIG. 6 illustrates
accessing a workflow item via a shared application platform
600 according to one embodiment. For instance, a workflow
item may be selected for processing via a shared application
platform (e.g., Microsoft® SharePoint®) in communication
with shared application platform server 106 or via the shared
application platform server 106 directly. Upon selecting a
workflow item, the item may open in a respective rich client
(e.g., Microsoft® Word or Microsofi® Excel). As shown in
FIG. 6, alink to an accessed file 504 (e.g., “Project Proposal”
document) may be selected.

Upon opening accessed file 504, rich client application 502
may provide an indication that accessed file 504 includes a
workflow component capable of processing via the rich client
application. FIG. 7 illustrates a rich client application user
interface 700 providing a workflow management indication.
A workflow management message 702 may appear (e.g.,
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“You have multiple workflow tasks associated with this docu-
ment”). Rich client application may provide an actuatable
workflow management icon 704, which, when actuated, pro-
vides for viewing and processing a workflow component.

Upon selection of the workflow management icon 704, an
in-line workflow management user interface may display
along with the workflow component (e.g., accessed file 504)
on which the workflow is running FIGS. 8A-8C and 9A-9C
illustrate workflow management via a rich client application
user interface 800, 900 according to one embodiment. FIGS.
8A-8Cillustrate arich client user interface 800 further includ-
ing an in-line workflow management user interface within a
document processing application. In FIGS. 8 A-8C, an in-line
workflow management user interface is shown within a docu-
ment processing rich client application. As shown in FIG. 8A,
workflow management user interface (e.g., Start a new work-
flow” interface 802) may display one or more available work-
flows for the accessed file, and may also display one or more
selectable options for processing a workflow or workflow
item (e.g., accessed file 504) in-line with an accessed file.
Interface 802 may display any workflow component process-
ing options suitable for processing the workflow component.
In some embodiments, workflow management user interface
802 may display an Approval selection 804, a List Workflow
selection 806, a Document Association selection 808 and a
Reuse Workflow selection 810. Workflow management user
interface 802 may also display a workflow status (e.g.,
“Workflows” 812 status bar indicating providing a status for
“Running Workflows” 814: “There are no currently running
workflows” 816 and “Completed Workflows” 818: “There are
no completed workflows™ 820 of FIG. 8A). As shown in FIG.
8B, upon selection of a workflow management option (e.g.,
Approval selection 804), a menu of approval options such as
selecting an approver 822 and/or a due date 824 may display.
As shown in FIG. 8C, upon selecting one or more approval
options, a workflow status may display a status for the work-
flow (e.g., under “Running Workflows”, status may display as
Approval—In Progress 826). Modifications made to the
workflow within the rich client application may update the
workflow in real-time. Modifications may be made to the
workflow (e.g., approve/reject document) or to the document,
and any modifications to the workflow made within the rich
client may be saved to server 522. The above described work-
flow component processing options and their respective for-
mats and/or layouts are described as examples only, and are in
no way limiting. Additional workflow management options
may display, depending on how an available workflow is
implemented (e.g., how one or more worktflows forms are
designed and/or how one or more workflow fields are
defined). In some embodiments, interface 802 may include
similar workflow component processing features as illus-
trated in FI1G. 9 (e.g., Start” 908, “Tasks” 910, and “Running”
912 selections), and vice versa.

FIGS. 9A-9C illustrate a workflow management user inter-
face within a spreadsheet processing application. As shown in
FIG. 9A, rich client user interface 900 may display one or
more selectable options for processing a workflow or work-
flow item (e.g., the opened document) in, for example, Task
Pane drop down menu. As shown in FIG. 9A, “Workflow
Information” 902 may be selected from rich client user inter-
face. As described above with respect to FIGS. 8A-8C, rich
client user interface 900 may also include an entry point for
manually activating the workflow management extension.
Upon receiving “Workflow Information” 902 selection, a
workflow management user interface 906 may display within
the rich client user interface. Workflow management user
interface 906 may also display one or more workflow man-
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agement selection options (e.g., “Start” 908, “Tasks” 910, and
“Running” 912 selections). Upon receiving a workflow man-
agement selection (e.g., “Tasks” 910 selection as shown in
FIG. 9B), workflow management user interface 906 may
display one or more tasks associated with the opened work-
flow item (e.g., “My Tasks™ 914 shows tasks associated with
the spreadsheet that is open in the rich client spreadsheet
application) as well as detailed task information 916. The
workflow task may then be reviewed and processed within
rich client application user interface 900. Detailed task infor-
mation 916 may be selectable to process a workflow task. As
shown in FIG. 9C, rich client user interface 900 may also
display workflow status information (e.g., upon selection of
workflow status option “Running” 912). Workflow manage-
ment user interface 906 may display a list of running work-
flows in Running Workflow list 918 and respective statuses
920 of running workflows. Modifications may be made to the
workflow (e.g., approve/reject document) or to the document
within the rich client and may be saved to server, such as
server 522. Modifications made to a workflow within the rich
client application may update the workflow in real-time.

The rich client application user interface may also include
an interface (not shown) for signing a workflow item (e.g.,
document) within the rich client application. For instance, a
workflow item may be a lease requiring review and/or
approval by a manager. A manager may review the lease and
a workflow management interface within the client applica-
tion may provide a signature portion configured to receive a
signature (e.g., an electronic or digital signature). The
received signature may be saved to the workflow.

The embodiments and functionalities described herein
may operate via a multitude of computing systems, including
wired and wireless computing systems, mobile computing
systems (e.g., mobile telephones, tablet or slate type comput-
ers, laptop computers, etc.). In addition, the embodiments and
functionalities described herein may operate over distributed
systems, where application functionality, memory, data stor-
age and retrieval and various processing functions may be
operated remotely from each other over a distributed comput-
ing network, such as the Internet or an intranet. User inter-
faces and information of various types may be displayed via
on-board computing device displays or via remote display
units associated with one or more computing devices. For
example user interfaces and information of various types may
be displayed and interacted with on a wall surface onto which
user interfaces and information of various types are projected.
Interaction with the multitude of computing systems with
which embodiments may be practiced include, keystroke
entry, touch screen entry, voice or other audio entry, gesture
entry where an associated computing device is equipped with
detection (e.g., camera) functionality for capturing and inter-
preting user gestures for controlling the functionality of the
computing device, and the like. FIG. 10 and its associated
description provide a discussion of a variety of operating
environments in which embodiments may be practiced. How-
ever, the devices and systems illustrated and discussed with
respectto FIG. 10 are for purposes of example and illustration
and are not limiting of a vast number of computing device
configurations that may be utilized for practicing embodi-
ments, described herein.

FIG. 10 is a block diagram illustrating example physical
components of a computing device 1000 with which embodi-
ments may be practiced. In a basic configuration, computing
device 1000 may include at least one processing unit 1002
and a system memory 1004. Depending on the configuration
and type of computing device, system memory 1004 may
comprise, but is not limited to, volatile (e.g. random access
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memory (RAM)), non-volatile (e.g. read-only memory
(ROM)), flash memory, or any combination. System memory
1004 may include operating system 1005 and one or more
programming modules 1006. Operating system 1005, for
example, may be suitable for controlling the operation of
computing device 1000. Furthermore, embodiments may be
practiced in conjunction with a graphics library, other oper-
ating systems, or any other application program and is not
limited to any particular application or system. This basic
configuration is illustrated in FIG. 10 by those components
within a dashed line 1008.

Computing device 1000 may have additional features or
functionality. For example, computing device 1000 may also
include additional data storage devices (removable and/or
non-removable) such as, for example, magnetic disks, optical
disks, or tape. Such additional storage is illustrated in FIG. 10
by a removable storage 1009 and a non-removable storage
1010.

As stated above, a number of program modules and data
files may be stored in system memory 1004, including oper-
ating system 1005. While executing on processing unit 1002,
programming modules 1006 may perform processes includ-
ing, for example, one or more of the processes described
above with reference to FIGS. 1-9. The aforementioned pro-
cesses are an example, and processing unit 1002 may perform
other processes. Other programming modules that may be
used in accordance with embodiments may include client
application 102, such as electronic mail and contacts appli-
cations, word processing applications, spreadsheet applica-
tions, database applications, slide presentation applications,
drawing or computer-aided application programs, etc.

Generally, consistent with embodiments, program mod-
ules may include routines, programs, components, data struc-
tures, and other types of structures that may perform particu-
lar tasks or that may implement particular abstract data types.
Moreover, embodiments may be practiced with other com-
puter system configurations, including hand-held devices,
multiprocessor systems, microprocessor-based or program-
mable consumer electronics, minicomputers, mainframe
computers, and the like. Embodiments may also be practiced
in distributed computing environments where tasks are per-
formed by remote processing devices that are linked through
a communications network. In a distributed computing envi-
ronment, program modules may be located in both local and
remote memory storage devices.

Furthermore, embodiments may be practiced in an electri-
cal circuit comprising discrete electronic elements, packaged
or integrated electronic chips containing logic gates, a circuit
utilizing a microprocessor, or on a single chip containing
electronic elements or microprocessors. For example,
embodiments may be practiced via a system-on-a-chip (SOC)
where each or many of the components illustrated in FIG. 10
may be integrated onto a single integrated circuit. Such an
SOC device may include one or more processing units, graph-
ics units, communications units, system virtualization units
and various application functionality all of which are inte-
grated (or “burned”) onto the chip substrate as a single inte-
grated circuit. When operating via an SOC, the functionality,
described herein may be operated via application-specific
logic integrated with other components of the computing
device/system 1000 on the single integrated circuit (chip).
Embodiments may also be practiced using other technologies
capable of performing logical operations such as, for
example, AND, OR, and NOT, including but not limited to
mechanical, optical, fluidic, and quantum technologies. In
addition, embodiments may be practiced within a general
purpose computer or in any other circuits or systems.
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Embodiments, for example, may be implemented as a
computer process (method), a computing system, or as an
article of manufacture, such as a computer program product
or computer-readable storage medium. The computer pro-
gram product may be a computer-readable storage medium
readable by a computer system and encoding a computer
program of instructions for executing a computer process.

The term computer-readable storage medium as used
herein may include computer storage media. Computer stor-
age media may include volatile and nonvolatile, removable
and non-removable media implemented in any method or
technology for storage of information, such as computer-
readable instructions, data structures, program modules, or
other data. System memory 1004, removable storage 1009,
and non-removable storage 1010 are all computer storage
media examples (i.e., memory storage.) Computer storage
media may include, but is not limited to, RAM, ROM, elec-
trically erasable read-only memory (EEPROM), flash
memory or other memory technology, CD-ROM, digital ver-
satile disks (DVD) or other optical storage, magnetic cas-
settes, magnetic tape, magnetic disk storage or other mag-
netic storage devices, or any other medium which can be used
to store information and which can be accessed by computing
device 1000. Any such computer storage media may be partof
device 1000. Computing device 1000 may also have input
device(s) 1012 such as a keyboard, a mouse, a pen, a sound
input device, a touch input device, etc. Output device(s) such
as a display, speakers, a printer, etc. may also be included. The
aforementioned devices are examples and others may be
used.

Communication media may be embodied by computer-
readable instructions, data structures, program modules, or
other data in a modulated data signal, such as a carrier wave or
other transport mechanism, and includes any information
delivery media. The term “modulated data signal” may
describe a signal that has one or more characteristics set or
changed in such a manner as to encode information in the
signal. By way of example, and not limitation, communica-
tion media may include wired media such as a wired network
or direct-wired connection, and wireless media such as acous-
tic, radio frequency (RF), infrared, and other wireless media.

Embodiments herein may be used in connection with
mobile computing devices alone or in combination with any
number of computer systems, such as in desktop environ-
ments, laptop or notebook computer systems, multiprocessor
systems, micro-processor based or programmable consumer
electronics, network PCs, mini computers, main frame com-
puters and the like. Embodiments may also be practiced in
distributed computing environments where tasks are per-
formed by remote processing devices that are linked through
a communications network in a distributed computing envi-
ronment; programs may be located in both local and remote
memory storage devices. To summarize, any computer sys-
tem having a plurality of environment sensors, a plurality of
output elements to provide notifications to a user and a plu-
rality of notification event types may incorporate embodi-
ments.

Embodiments, for example, are described above with ref-
erence to block diagrams and/or operational illustrations of
methods, systems, and computer program products according
to embodiments. The functions/acts noted in the blocks may
occur out of the order as shown in any flowchart or described
herein with reference to FIGS. 1-8. For example, two pro-
cesses shown or described in succession may in fact be
executed substantially concurrently or the blocks may some-
times be executed in the reverse order, depending upon the
functionality/acts involved.

10

15

20

25

30

35

40

45

50

55

60

65

12

While certain embodiments have been described, other
embodiments may exist. Furthermore, although embodi-
ments have been described as being associated with data
stored in memory and other storage mediums, data can also be
stored on or read from other types of computer-readable
storage media, such as secondary storage devices, like hard
disks, floppy disks, a CD-ROM, or other forms of RAM or
ROM. Further, the disclosed processes may be modified in
any manner, including by reordering and/or inserting or delet-
ing a step or process, without departing from the embodi-
ments.

It will be apparent to those skilled in the art that various
modifications or variations may be made to embodiments
without departing from the scope or spirit. Other embodi-
ments are apparent to those skilled in the art from consider-
ation of the specification and practice of the embodiments
disclosed herein.

What is claimed:

1. A method for providing client application integration for
workflow management comprising:

receiving a verification file at a client application;

accessing a file through the client application;

determining whether the accessed file includes a reference
to a workflow component of a workflow stored on a
server using the received verification file, and applying
rules in the verification file to the accessed file to deter-
mine whether the workflow component should be acti-
vated;

retrieving the workflow component from the server in

response to determining that the workflow component
should be activated; and

displaying the workflow component referenced by the

accessed file including displaying at least one selectable
workflow management option to manage the workflow
component using the client application.

2. The method of claim 1, further comprising:

comparing at least a portion of the accessed file with the

received verification file; and

verifying a match between the compared portion of the

accessed file and the verification file criteria to verify
that the accessed file is an eligible file for execution
using the client application.

3. The method of claim 2, further comprising parsing at
least one of a header or a body of the accessed file and
comparing parsed header information or parsed body infor-
mation against the verification file to determine if the
accessed file includes a workflow component.

4. The method of claim 1, wherein the client application
comprises:

one of a stand-alone personal data management client

application and a web-based personal data management
client application.

5. The method of claim 4, wherein the accessed file is a
notification message regarding the workflow component
within the client application from a shared application plat-
form.

6. The method of claim 1, wherein the client application is
a rich client application.

7. The method of claim 1, wherein the displaying displays
the workflow component in a single window along with com-
ponents of the client application via an in-line user interface
of' the client application.

8. The method of claim 7, wherein the in-line user interface
includes providing a task completion interface within the
client application.
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9. The method of claim 1, further including providing a
user interface for providing an electronic signature interface
for signing the accessed file.
10. A system for providing client application integration
for workflow management, comprising:
at least one processor;
a memory, operatively connected to the at least one pro-
cessor and containing instructions that, when executed
by the at least one processor, comprise a client applica-
tion configured to:
receive a verification file at a client application;
compare at least a portion of an accessed file with the
received verification file to determine whether the
accessed file includes a reference to a workflow com-
ponent, and apply rules of the verification file to the
accessed file to determine whether the workflow com-
ponent should be activated;

retrieve the workflow component from the server in
response to determining that the workflow component
should be activated; and

display the workflow component referenced by the
accessed file including displaying at least one select-
able workflow management option to manage the
workflow component using the client application.

11. The system of claim 10, wherein the client application
is configured to verify that the accessed file is an eligible file
for execution using the client application.

12. The system of claim 10, wherein the client application
is configured to compare at least one of a header or a body of
the accessed file against the verification file to determine if the
accessed file includes a reference to a workflow component.

13. The system of claim 10, wherein the client application
displays the workflow component via an in-line user interface
of the client application, and wherein the workflow compo-
nent is displayed in a single window along with components
of the client application.

14. The system of claim 10, wherein the client application
is one of a stand-alone personal data management client
application and a web-based personal data management cli-
ent application.

15. The system of claim 10, wherein the client application
is a rich client application.

16. The system of claim 10, wherein the accessed file is at
least one of an e-mail, a document, a spreadsheet and a pre-
sentation.
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17. The system of claim 13, wherein the workflow compo-
nent comprises a workflow task configured to processed via
the in-line user interface of the client application.

18. A computer-readable storage device comprising
executable instructions that, when executed by a processor,
provide client application integration for workflow manage-
ment, the computer-readable device including instructions
executable by the processor for:

receiving a verification file at a client application;

comparing file information included in at least a portion of
a file accessed through a client application with the
verification file received from a server, the verification
file including criteria used to determine whether the
accessed file includes a workflow component of a work-
flow stored on a server and defining one or more verifi-
cation file rules to determine whether the workflow com-
ponent should be activated, and further including
parsing at least a portion of the accessed file and com-
paring parsed portion against the verification file to
determine if the accessed file includes a reference to a
workflow component;

verifying a match between the compared file information
and the verification file criteria;

verifying that the accessed file is an eligible file for execu-
tion using the client application;

activating the verification file and a workflow management
extension of the client application to retrieve the work-
flow component in response to determining that the
workflow component should be activated; and

displaying the workflow component referenced by the
accessed file including displaying at least one selectable
workflow management option to manage the workflow
component using the client application.

19. The computer-readable storage device of claim 18,

wherein the client application comprises one of:

a stand-alone personal data management client applica-
tion, a rich client application, and a web-based personal
data management client application.

20. The computer-readable storage device of claim 18,
wherein the workflow component is displayed via an in-line
user interface of the client application, and wherein the work-
flow component is displayed in a single window along with
components of the client application.
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